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Certificates




CERTIFICATE

Uluslararasi
Belgelendirme

TURKEYANA CLINIC SAGLIK TURIZMI
ANONIM SIiRKETI

BESYOL MAH. 1.LAKASYA SK. NO: 29 l(r KAPINO: 3
KUCUKCEKMECE/ ISTANBUL/TURKIYE

“Miisteri Memnuniyeti ve Sikdyetleri Yonetim Sistemi”

“Customer Satisfaction and Complaints Management System”

‘ (ISO 10002:2018)

Kurdugunu ve uyguladigim belgelemekte ve BEL taratindan gergeklestivilen denetim
bu yonetim sisteminin asagdaki standardin sartlarim kargiladigimi dogrulamaktadir,

It certifies that it is established and implemented. and the audit performed by BEL
it confirms that this management system meets the requirements of the following standard.

Sertifika Numaras: [/ Certificate Number

Sertifika Kodu / Certificate Code ¢ TURKEYANA CLINiC
Sertilika Yayin Tarihi / Certificate [ssue Dute 1 22.05.2023

Sertifika Gegerlilik Tarihi / Certificate Validity Date i 22052024

Sertifika Periyodu/ Certificate Period s LY/ ] Year

Sistem etkin bir sekilde surdiriidikee ve gbizetim lelkiklen zamaninda yapildif milddetce bu balga 1yl gagerlicic
) BEL denstim yoritiimesinds gerekil iline ve yetkinik gbstermesine ragmen blyuk ihiimallerde dahil sorumiuiuk kabui
\ X atmeyeceklir Bu belgenin milkiyet hakki BEL ailtir ve isteniidigmde iade edilmelidic,

JAS

ACCREDITED

ILAS-VIS-008%

BELCERT ULUSLARARAS| BELGELENDIRME SiRKETI

Hurriyet Bulvar). No:45, Tiirkseven Apt, K:1-D.7, Yakuplu, Beylikdiizii / istanbul
Telefon: 0212 438 04 76 -~ E-mail; info@belcert.com

www.belcert.com
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CERTIFICATE

Uluslararasi
Belgelendirme

TURKEYANA CLINIC SAGLIK TURIZMI
ANONIM SIRKETI

BESYOL MAH. LAKASYA SK. NO: 29 iC KAPINO: 3
KUCUKCEKMECE/ iSTANBUL/TURKIYE

Kurulusunun “SEYAHAT ACENTESI FAALIYETLERI (HAVA YOLU, DENIZ
YOLU, KARA YOLU, DEMIR YOLU ULASIMI ICIN BILET REZERVASYON
ISLEMLERI VE BILET SATISI, SEYAHAT, TUR, ULASIM VE KONAKLAMA

HIZMETLERININ TOPTAN VEYA PERAKENDE SATISL, VB.)"” Kapsam i¢in

For scope “TRAVEL AGENT ACTIVITIES (WHOLESALE OR RETAIL SALES OF
TRAVEL; TOUR, TRANSPORTATION AND ACCOMMODATION SERVICES, TICKET
RESERVATION AND TICKET SALES FOR AIR, SEA, LAND, RAIL
TRANSPORTATION, TRAVEL, TOUR, TRANSPORTATION AND ACCOMMODATION

SERVICES.)”
Is Saghg ve Giivenligi Yonetim Sistemi

Occupational Health and Safety Management System

Kurdugunu ve uyguladigini belgelemekte ve BEL tarafindan gergeklestirilen denetim
bu yonetim sisteminin asagidaki standardin sartlarim karsiladigim dogrulamaktadir.

I1 certifies that it is established and implemented, and the audit performed by BEL
it confirms that this management system meets the requirements of the following standard.

ISO 45001: 2018

Sertifika Numaras: / Certificate Number

Sertifika Kodu / Cerrificare Code : TURKEYANA CLINIC
Sertifika Yayin Tarihi / Certificate Issue Date : 22.05.2023

Sertifika Gegerlilik Tarihi / Cervificate Validity Date 1 22.05.2024

Sertifika Periyodu/ Certificate Period : 1LY/ 1 Year

Sistern etkin bir sekiide sUrdOridikge ve gbzelin tetkikler 2amaninda yapiididl middetce bu belge 1 yil gecerlidir,
BEL deretim yoriitiimesinde gerelli tina ve yelkinlk péstermasine ragmen blylk irimalierde dahil soramiuluk kabul
etmeyécekiir Bu belgenin milkiyet hakk BEL aillir ve isteniidiginde iade sdifmelidir.

ACCREDITED

ILAS-M5-0089

BELCERT ULUSLARARAS| BELGELENDIRME SiRKETI

Hiirriyet Bulvary, No:45, Tirkseven Apt, K:1-D.7. Yakuplu, Beylikdiizii / istanbul
Telefon: 0212 438 04 76 - E-mail: info@belcert.com

www.belcert.com Belgenin gecerlilik durumu hitps://www.belcert.com adresinden konirol edilehilir
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CERTIFICATE

www.belcert.com

UVluslararasi
Belgelendirme

TURKEYANA CL"{NiC_SA("; LIK TURIZMI
ANONIM SIRKETI

BESYOL MAH. LAKASYA SK. NO: 29 I¢C KAPI NO: 3
KUCUKGEKMECE/ ISTANBUL/TURKIYE

Kurulusunun “SEYAHAT ACENTESI FAALIYETLERI (HAVA YOLU, DENIZ
YOLU. KARA YOLU, DEMIR YOLU ULASIMI iCIN BILET REZERVASYON
ISLEMLERI VE BILET SATISI, SEYAHAT, TUR, ULASIM VE KONAKLAMA

HIZMETLERININ TOPTAN VEYA PERAKENDE SATISI, VB.)” Kapsamu i¢in

For scope “TRAVEL AGENT ACTIVITIES (WHOLESALE OR RETAIL SALES OF
TRAVEL, TOUR, TRANSPORTATION AND ACCOMMODATION SERVICES, TICKET
RESERVATION AND TICKET SALES FOR AIR, SEA, LAND, RAIL
TRANSPORTATION, TRAVEL, TOUR, TRANSPORTATION AND ACCOMMODATION

SERVICES.)”

KALITE YONETIM SISTEMI
QUALITY MANAGEMENT SYSTEM

Kurdugunu ve uyguladigini belgelemekte ve BEL tarafindan pergeklestirilen denetim
bu yonetim sisteminin asagidaki standardin sartlanni kargiladigim dogrulamaktadir,

It certifies that it is established and implemented, and the audit performed by BEL
it confirms that this management system meets the requirements of the lollowing standard.

ISO 9001:2015

Sertiflika Numaras / Certificate Number

Sertifika Kodu / Cerdificate Code : TURKEYANA CLINIC
Sertiflika Yaywn Tarihi / Certificate Issue Date 1 22052023

Sertifika Gegerlilik Tuarihi / Cerfificate Validity Date 1 22.05.2024

Sertifika Periyodu/ Cerlificate Period : 1Y/ 1 Year

Sigter etkin bir sekilde slirdiiriiditkce ve gbzetim tetiklen zamaninda yapiidigr muddetce bu belge 1 yil gegerfidi
BEL denetim yoritiimesinde garekii ilina ve yetkinlik gostarmesine ragmers buylk intimallerde dahil scrumiuluk kabul
etmeyecektir. Bu b lilkiyel hakki BEL ailtir ve Isteniidiginde iade edilmelidir

JIAS

ACCREDITED

ILAS-MS-0089

BELCERT ULUSLARARASI BELGELENDIRME SIRKETI

Hiirriyet Bulvart. No:45, Tiirkseven Apt, K:1-D:7, Yakuplu, Beylikdiizi / Istanbul
Telefon: 0212 438 04 76 - E-mail: info@belcert.com

Belgenin gecerlilik durumu hitps://www.belcert.com adresinden kontrol edilebilir,

Tl TS, $"EEESS. T



CERTI!):fICATE
ACCREDITATION

No. TROT151TNOV2023

This certificate is awarded to

Turkeyana Clinic
Saglik Turizmi Anonim Sirketi

for its

QUALITY IN INTERNATIONAL

MEDICAL TRAVEL COORDINATION

by Temos International Healthcare Accreditation , Germany

First certificate issued:
November 2023

Current certificate valid until:
October 2024

Next accreditation due:

November 2026

3
Jec redited Pt

Turkeyana Clinic Saglk Turizmi Anonim Sirketi has been
assesse d and found to meet the Temos International
Healthcare Accreditation Standards for “Quality in
International Medical Travel Coordination”.

Jkﬁ he A [/,_j
Dr. Claudia Mika Prof. Dr. Rupert Gerzer

Founder & CEO Temos International Board




Diplomatic Council
The Global Think Tank (DO

This Diplomatic Council Certificate is awarded to

Turkeyana Clinic
Saglik Turizmi Anonim Sirketi

LS Preferred &)
'S) Medical Travel [
 Coordinator |

N From 11/23
s | until-10/24

First accredited: November 2023 o Valid until: October 2024

The recipient of this worldwide superior quality certificate has passed the
highest medical travel coordinator qualification standards of the Diplomatic
Councilas assessed by Temos International Accreditation Healthcare Accreditation
(TIHA). The certificate holder is furthermore appointed a valued and honored
member of the Diplomatic Council which is a United Nations accredited Global
Think Tank.

Diplomatic Council Founding PresidenBuddhiAthauda
Washington DG 2023




TURKEYANA CLINIC SAGLIK TURiZMi LTD.STi

ULUSLARARASI
SAGLIK TURIZMI
YETKI BELGESI

Uluslararasi Saglk Turizmi ve

Turistin Saghd: Hakkinda Yénetmelik kapsaminda,
Uluslararasi Saghk Turizmi Saglik Tesisi
Yetkinlik Kriterleri’ ne ve Yonetmeligin

genel esaslanna uyarak, Uluslararasi Saghk Turizmi
faaliyetinde bulunmaya hak kazanmigtir,

Republic of Turkey Ministry of Health
General Directorate of Health Services

-

INTERNATIONAL
HEALTH TOURISM
AUTHORIZATION CERTIFICATE

This institution is entitled to operate in the field

of International Health Tourism within the scope

of the Regulation on International Health Tourism and Tourist's Health,
in accordance with the Requirements for International

Health Tourism Health Facility and the general principles of

the Regulation.

Prof. Dr. Muhammet GUVEN
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